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ZYRARREGULLATORE PER UJESJELLES DHE KANALIZIM
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WATER AND WASTEWATER REGULATORY OFFICE

WWRO/STO/SO — 07/05-07/2014
December 29 2014

Pursuant to the authority granted by the Law no. 03/L-086, on the Activities of Water, Waste
Water and Waste Service Providers, dated on June, 13 2008, by which was amended the
Regulation 2004/49 (“Law”).

In conformity with Article 15 for determination of Service Tariff for Water, Wastewater and bulk water
supply in Kosovo, dated on December 24, 2012. (Rule of WWRO- R 02/W&W).

Water and Waste Regulatory Office ("WWRQO") with its authority, issues the following STO:

Based on the Service Tariff Order for the water supply in the Region of southern zone of the towns:
Mitrovica, Vushtrri, and Skenderaj (WWRO-STO-31/07/2014), which confirmed the continuing validity of
the tariffs of 2014, and during 2015, the Tariff for the treated bulk water of 2014, its validity is extended to
apply during 2015 for the treated bulk water supply of northern part of Mitrovica by RWC “Mitrovica”
J.S.C, Mitrovica.

Water and Waste Regulatory Office ("WWRQ") with its authority, issues the following:

SERVICE TARIFF ORDER
FOR DETERMINATION OF TREATED BULK WATER WHICH SHOULD BE APPLIED BY RWC “MITROVICA”
J.5.C. MITROVICA FOR SUPPLY OF THE NORTHERN PART OF MITROVICA DURING THE VALIDITY OF
REGULATORY PROCESS 2014, REGULATORY PROCESS TARIFF YEARS 2015-2017

1. Interpretation

In this Service Tariff Order, unless the context requires differently, the words and phrases with capital
letters shall have the meaning attributed to the Rule of WWRO- R 02/W&W.

2. Implementation
This Service Tariff Order is applicable and binding for the RWC "Mitrovica ”J.S.C, Mitrovica and with this,

which is required to act in compliance with Service Tariff Order upon the billing of treated Bulk Water for
the Northern part of Mitrovica.
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3. List of Service Tariffs
During the Tariff year 2015 of the regulatory process 2015-2017, RWC "Mitrovica" J.S.C Mitrovica will
supply the Northern part of Mitrovica with the treated bulk water with the tariffs of 2015 presented in the

table below, column 5:

Table 1. Tariff regulatory process for application during 2015, by the regulatory process 2015-2017

Ordinal | Water service Tariff | Tariff based on Tariff applicable for
number | description Unit 2014 the years 2015
1 2 3 4 5
Treated Bulk
1 water m3 0.16 0.17

Application of Tariff is without VAT

4. Tariff Application

Service Tariffs for Water, and bulk water supply approved by this Service Tariff Order to be applied as
follows:

From: 1 January to 31 December 2015.

WWRO concludes continuation of application tariffs of treated bulk water to 2014 and during 2015, as
application of tariffs for water supply in south part of Mitrovica region have remained unchanged, as
tariffs of treated bulk water is related to tariff of water, we consider that there is no reason to correct the
same for now.

The tariff for this service will be reviewed for its correction and adjustment in case of correction and
revision of water tariffs which are presented in documents of this service for the region of Mitrovica south
part.

5. Publication and Distribution of Services Tariff’s List
RWC “MITROVICA” J.S.C. Mitrovica is obliged to notify the Service Provider of treated bulk water
approved by this Service Tariff Order, and to make signing of the service contract with the recipient of
the service as well at least once a year; the same should be attached to the invoice for supplied water.

6. Appeals
RWC "Mitrovica ” J.S.C. has the right to appeal this order or its part within 15 calendar days from its date,

to the Review Committee established under section 34.of the Review Committee, Section 34.1., Law no.
03/L-086 on the Activities of Water, Wastewater and Waste Service Providers, dated on June 15,2008.
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7. Official language of the Tariff Directive.

This Tariff’s Directive is issued and published in three (3) written language versions of which two (2) are
official languages used in Kosovo as:

1) Albanian

2) Serbian, and

3) English as an alternative language.

In case of discrepancies between the versions, the Albanian version will prevail.

Raif Preteni
Director of WWRO
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